NIAGARA COUNTY

Business Assistance Hotline

716 - 278 -8230

Hello! You have reached the Niagara County Business Assistance Hotline.  We are happy to provide this free service!

For a printed version of this directory, please visit the Niagara County Center for Economic Development website at:  www.nccedev.com
Unless otherwise noted, all numbers are in the 716 Area Code.
· For EDUCATION AND TRAINING, PLEASE PRESS   1 
· For FINANCIAL INCENTIVES & ASSISTANCE, PLEASE PRESS  2
· For COMMUNITY ORGANIZATIONS, PLEASE PRESS 3
· For BUSINESS TECHNICAL ASSISTANCE, PLEASE PRESS  4
· For UTILITIES, PLEASE PRESS 5
To return to this main menu at anytime, please press the  # key.
(You have pressed, “1” for  “Education and Training”)

To return to the main menu at anytime, please press the  # key.
Cornell Cooperative Extension



716-433-8839
Empire State Development




716-846-8235
Everywoman Opportunity Center



716-282-8472

New York State Department of Labor

   Business Services




716-851-2750

Niagara County Community College

   Small Business Development Center


716-434-3815

   Corporate Training




716-433-1856

Niagara County Employment & Training


716-278-8140

Niagara University





716-286-8050

Niagara Worksource One




716-278-8109

Orleans/Niagara BOCES




716-731-4176

Western New York Regional Educational

     Center for Economic Development


716-628-5029
Thank you!

 (You have pressed “2” for “Financial Incentives/Assistance”) 

To return to the main menu at anytime, please press the  # key.
City of Niagara Falls Department of 

     Community Development:

-  Housing & Building Rehab.


716-286-8800

-  Economic Development office


716-286-4313

-  Empire Zone Office



716-286-4481

City of North Tonawanda Community Development
716-695-8580 x 517

Empire State Development




716-846-8235
Greater Lockport Development Corporation

716-439-6688

New York Business Development Corporation

716-626-3423
Niagara County Industrial Development Agency
716-278-8760

Town of Lockport Industrial Development Agency
716-439-9535

Town of Niagara Industrial Development Agency
716-297-2150 x 131

United States Small Business Administration

716-551-4301
Thank you!

 (You have pressed “3”, for “Community Organizations”)

To return to the main menu at anytime, please press the  # key.
Chamber of Commerce of the Tonawandas

716-692-5120

Niagara River Region Chamber of Commerce

716-754-9500

Niagara USA Chamber




716-285-9141

Wheatfield Economic Development Committee

716-694-6680

Thank you!

(You have pressed “4” for “Business Technical Assistance”)

To return to the main menu at anytime, please press the  # key.
Buffalo – Niagara SCORE 




716-551-4301
Insyte Consulting





716-636-3626
Niagara County Department of Economic 

     Development





716-278-8750

Niagara Falls Bridge Commission:

   - General Assistance




716-285-6322

   -  Border Traffic Conditions Hotline


800-715-6722

UB  Center for Industrial Effectiveness


716-636-2568 x 23

United States Department of Homeland Security,

     Customs and Border Protection


716-843-8300

Thank you!

 (You have pressed “5” for “Utilities”) 

To return to the main menu at anytime, please press the  # key.
National Fuel






716-857-7780
National Grid






315-428-5140

New York Power Authority




716-286-6651

New York State Electric and Gas Corporation

800-456-5153

Verizon Communications




716-842-7090

Thank you!
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